
In spring 2018, 
East Scarborough Storefront 
launched a measurement 

strategy to assess its 
contribution and impact. 

This strategy was designed 
to answer three key questions: 

REACH
Storefront has an extensive reach in its role as a thriving community 
hub as well as through neighbourhood projects and initiatives.

Storefront as a 
Thriving Community Hub
Every year, Storefront experiences over 
50,800 visits from residents and other 
partners, supporters, and neighbourhood 
stakeholders. This averages 195 visits per 
day. These visits often lead to additional 
connections and referrals. 

In the last year, over 6,000 referrals 
made for residents:

Data to answer these 
were collected 

April 2018 to March 2019. 
This report presents a snapshot 

of Storefront’s reach and 
contribution. Moving forward 

into 2019/2020 we will go 
deeper into understanding 

Storefront’s impact.  

What is our reach?

What difference do we 
make in advancing 

knowledge, infl uence and 
opportunities within KGO?

What is Storefront’s 
contribution for 
residents and 

partners?
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Storefront hosts 65 partner organizations 
as part of its hub. In locating at Storefront, 
each hub partner serves on average 
345 clients per year. WELCOMEPERSON IN THE

COMMUNITY
This is how we believe 
we affect change 
for people in the 
community

If we:
• Broker relationships between and among 
 residents and supporters
• Create platforms for resident organizing
• Build capacity among residents
• Focus on our core values in all our work

and bring the Connected Community Approach 
to the relationship, it will result in:
• Learning opportunities
• Access to Programs and Services
• Economic opportunities
• Civic participation

Learning
opportunities

Civic
participation

Access to
programs and Services

Economic
opportunities
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4,388 
to Hub Partners

1,525 
to External Partners

881 
to Employment and 
Education supports

In the last year, there were 
374 bookings of Storefront’s space, 
which averages to 31 times per month. 
That’s everyday! 

65
partner

organizations

each 
serving

345
clients

per year
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CONTRIBUTION
Storefront as a Source of Support for Residents

Residents who have connected with the Storefront’s community resources  
identified help and support as Storefront’s key contribution. 

Most often, residents reported having gained  
(in descending order of frequency): 

Support and opportunity that fostered  
social skills and their sense of wellbeing

A stronger network, connections  
with others, and sense of community

Support to find employment

Office space

Support completing forms and  
personal administrative tasks

Something to do,  
opportunities for recreation

Greater Food security

Most often, the best thing about Storefront was 
(in descending order):

Staff

Hub – “one stop shop”

Support (both practical and emotional)

Services and equipment

Programs and activities

Social hub 

Sense of community
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Storefront as a Community Touchpoint
The Storefront acts a ‘broker’ organization,  
meeting individuals ‘where they are at’ and  
connecting them across a range of services. 
Storefront has a demonstrated capacity to meet 
immediate, diverse needs of the individuals who 
come through its doors. For example, one individual 
came to Storefront asking for a place to take a 
shower and was connected with emergency 
supports. Another accessed Storefront for help 
with scanning a document and got connected 
to supports that helped her find employment. 
Community connections with Storefront appear at 
unlikely junctures and moments, providing a point 
of contact for individuals who might not otherwise be 
connected to services and supports. 

“ The workers try to connect with 
those seeking help and working 
to create strong connections  
with those in the community 
allowing them to feel supported 
and prompting them to return  
to the Storefront.”

“The staff take pride in helping you  
and even when you feel like giving up 

they’re there to motivate you  
and help give you a push.”


