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This brief provides a snapshot of what we do so that… 
“the aspirations of people in East Scarborough are supported by 
a community ecosystem that grows stronger over time.”
From April 1, 2020 to March 31, 2021, staff members at The Storefront collected data about the 
day-to-day activities that have continued throughout the pandemic.  The focus of the data 
collection has been to answer key evaluation questions.

What difference do we make 
so that people have greater...
Sense of belonging and community
Ease of access to opportunities 
Capacity and opportunity to develop skills 
Capacity to share knowledge and work together
Sense of agency and ability to infl uence systems 



“ Thank you for 
calling and 
checking in 
with community 
members.”

Over the year, staff members at The Storefront quickly adjusted how we work as a result of the pandemic and connected with 
People in the Community, Community Builders and Policy, Funder and Institutional Players in new ways.

Total Connections Made

We made 32,511 connections over the 
phone, emails and virtual meetings.

The Storefront reached out to 269 residents over 3 rounds of 
inquiries and asked, “How are you doing?” and “What matters 
most to you now?” to identify the priorities of those connected 
to us.  A consistent response throughout the inquiries was 
to continue being present and reaching out to support the 
community’s connectedness.

“ Feeling positive when 
communicating and 
receiving information 
from Storefront.”

“ Calling and 
checking in is 
good. It has a 
positive impact - 
there is someone 
who cares.”

“ I am very aware of the 
incredible kindness that 
people here and around 
the world are doing to help 
others. It tears me up.”

SENSE OF BELONGING AND COMMUNITY
The Storefront connects to create a sense of belonging and community.

32,511
connections

“ The most helpful support provided is your 
continued calls to check in on my family’s 
and my well-being.  Keep us informed about 
food and other supports in the community.”

“ Connecting with the Storefront staff makes 
some feel comfortable and welcome, 
which is very important to me.”



A Thriving Hub

We kept our doors open to the community for 6+ months 
throughout the year.

During this time, and under signifi cantly reduced 
capacity due to safety protocols amid the pandemic, 
2,075 residents entered the building to access 
resources, information, computers, internet, fax machine, 
scanner and the phone.

Although the building may not have been fully open over 
the year, The Storefront had dedicated staff members 
available on the phone to connect residents and 
community partner agencies.

We regularly communicated with 11 partners 
including agencies providing support to women, children 
and youth, settlement service, housing, health and legal.

When the building was open, 3 partners
provided support in-person to residents

• Francophone Centre

• SAFFS Settlement Services

• Connecting Women 
with Scarborough Services

190 residents reached out 
in search of employment 
support and services.

2,075
residents

“ Thea connected with a Community Resource Specialist 
(CRS) in February to access support in completing her 
income taxes.  She explained her usual process was to have 
her taxes completed at The Storefront with WoodGreen on 
site.  It was explained that WoodGreen is now offering virtual 
support or step-by-step guidance over the phone.  Thea was 
not comfortable with either option, explaining that she is a 
senior.  The CRS staff member searched for another agency 
that was still providing in-person services and connected Thea 
to Access Alliance to book an appointment.  Thea reached 
back and shared she was able to complete her taxes and 
felt grateful for The Storefront’s presence in the community, 
the ways in which the extra step is taken to ensure residents 
feel supported in their decisions, even during this time when 
meeting in-person is not always possible.  She also shared that 
is looking forward to visiting us and will hopefully complete her 
taxes in our building next year”

“ The information sharing and 
collaboration have been so far 
great and let’s just keep this 
partnership rolling!”

- Partner Agency “ Connecting clients 
to settlement workers 
empower clients in terms 
of access to services.” 

- Partner Agency

EASE OF ACCESS TO OPPORTUNITIES 
The Storefront creates ease of access to opportunities.

2,673
referrals

“ Frontline staff have already 
been doing a great job of 
keeping in touch!”

- Partner Agency



Events

We hosted 12 employment related 
events providing access to jobs 
and training opportunities. 

We also hosted 2 events 
related to public health.

Employers Engaged

We engaged with 41 employers to share 
their hiring practices and labour market 
trends related to their sector.

14
events210

residents

41
employers

“ There is a longstanding relationship between First Capital REIT 
and the East Scarborough Storefront, but this year is the fi rst 
time it has resulted in an employment opportunity for a local 
jobseeker at their East GTA offi ce, which is located right in the 
KGO neighbourhood at Morningside Crossing. First Capital was 
seeing additional on-site administrative support this year and 
approached The Storefront to explore some options. At the time, 
one of the participants in The Storefront’s Working with People in 
the Social Sector program was looking for her fi rst job in Canada 
after working for 10 years as an Administrative Assistant in Nigeria. 
First Capital hired her for the role, and through Employment 
Ontario, The Storefront was also able to connect First Capital 
with wage reimbursement funding for an initial 5 week training 
period! When we checked in last, First Capital was very satisfi ed 
with their new employee and she shared that, “FCR is a growth-
oriented company and I’m glad for the opportunity to be here.” 
Outcomes like this are what happens when 
there are strong relationships among the 
players in a community ecosystem!” 

“ I found your presentation 
inspiring when you spoke of 
mentoring a youth who was 
on the edge and you were 
able to turn things around 
and bring him under your 
wing. It made me want to 
work in the sector. I also 
learned many other things 
(from the employer panel). 
Thank you for taking the 
time to speak to us!” 

EASE OF ACCESS TO OPPORTUNITIES (continued)



Good afternoon, I am sending this email to let you know how 
happy I am for receiving my computer. I want to thank the 
East Scarborough Storefront for teaming up with the Toronto 
public Library in making sure that the grassroots Leaders in 
the KGO area are well equipped with the technology they 
need to be able to do their community work.  
I didn’t have a computer of my own so this computer came 
just in time for me. I work in TDSB and because of the lock 
down I needed a computer to do my work online 
with the teacher so this computer came 
just in time. I am also now able to 
do all my community meetings on 
zoom with my community members. 
So, a big thank you to everyone 
who is involved in making this 
happen for me. Thank you again.” 
- Agnes

“ Hello I would like to say thank you very 
much for the internet reimbursement.  
It is very helpful and much appreciated. 
Thanks for your support!”  - Tracey

“ I want to sincerely thank 
you for assisting me with 
my internet bills.  This was 
a great help and  I wasn’t 
expecting that amount. I 
am so grateful during this 
hard time.” - Jodian

“ Thank you so much for 
paying for my internet 
bill, it has been so hard 
during this pandemic 
and I really appreciate 
the help. Thank you “  
- Aldria

Digital Access

Through our partnership  
with the Toronto Public Library,  
100 East Scarborough residents 
have borrowed a hotspot device 
for 1-year. 

An additional 20 laptops and 
hotspots from the Toronto Public 
Library were given to residents.

Near the end of the year, the Storefront 
completed a Lending Library whereby 
residents can borrow a laptop and/or a 
hotspot device; 5 residents have borrowed 
a laptop to search for work and continue 
building community as a resident leader.

The Storefront, along with our sister organization - Centre for Connected 
Communities, provided internet reimbursement for 7 months  
(January, February and March) to 21 residents.

EASE OF ACCESS TO OPPORTUNITIES (continued)

“ Since I got the hotspot, I 
could look for a job and find 
a job because I had access 
to the internet. Because of 
COVID, the job requires me 
to work from home. I want to 
thank The Storefront and the 
Public Library.”

“ I think it’s (the hotspot) very useful, 
especially during the pandemic 
where a lot of kids are at home and 
they need access. Internet access is 
not cheap. Parents find it very useful 
that they have this at home, even if 
it’s to balance out what they already 
have. The Internet is now a necessity 
but it’s so expensive.”



Food Access with Community Partners

In collaboration with 5N2 Kitchens and Square Roots, 

3,600 people 
received healthy food; 
fresh produce and pantry staples 
were delivered to resident’s doorsteps, 
easing stress and keeping people safe.

These deliveries included 

8,000 pounds 
of fresh produce, 
nourishing community members 
instead of ending as food waste.

The Storefront connected 
approximately

1,462 unique 
individuals
to this food initiative.

Personal Protective Equipment

10,300+ Reusable Masks 1,300+ Bottles of hand sanitizer 

KGO Updates

Total number of subscribers increased by 40% 
- almost 200 users throughout the year.   

Number of updates: 32 regular issues and 5 special issues 37 Issues

The percentage of highly-engaged newsletter subscribers 
increased signifi cantly from 9% to 29%. 20% Increase

Most clicked newsletter content over the year:
X Job and skills training information
X Resource and information documents developed by The Storefront

Job Leads List

Total number 
of lists

43

Average number 
of jobs per list

17

Total number of views 
over the year

925

Social Media Platforms

Facebook

779
Followers

Instagram

557
Followers

Twitter

1457
Followers

LinkedIn

435
Followers

EASE OF ACCESS TO OPPORTUNITIES (continued)

40%
increase

682
Users



CAPACITY AND OPPORTUNITY TO DEVELOP SKILLS
The Storefront provides capacity and opportunity to develop skills.

Volunteers

11 residents volunteered at The Storefront 

91 residents were connected to food relief volunteer 
opportunities in Scarborough and the GTA wide; 
5N2, Emanuel Life Centre, St. Stephens Church, etc.

Skills Development & Training Opportunities

290
workshops and 

information sessions

1,162 residents 
attended these 
workshops and 

information sessions

177 residents
participated in 

training programs

Employment Support

1,061 residents 
looking for work had 1:1 virtual and 

over-the-phone consultation

19 residents
found employment

“ I extend my sincere and 
gratefulness for this workshop. 
I have gained a new insight 
as to my job search skills 
should look like going forward. 
I found it very informative and 
very helpful. Thank you very 
much for having me. 
I appreciate it a lot.”

376
total

volunteer
hours at The 

Storefront

“ Mary started the Working with People in the Social Sector program 
while facing many roadblocks. In particular, Mary was battling her 
landlord over housing issues. With the support of a Coach at The 
Storefront, Mary was provided with resources to legal aid and the 
contact information of the local ward councillor and MPP. As a result, 
Mary has overcome this hardship and recently moved into a new 
place she calls “home”. During this time, Mary’s immigration status 
also changed from Refugee Claimant to Conventional Refugee and 
has secured employment as a caretaker with a shelter.”

“ I enjoyed this course so much I loved everything about it. 
I will miss being here!”

“ I had a good time 
learning about 
self-awareness 
and realizing what 
it means for me 
personally. So I 
thank you for that.”



Resident Contracts & Honouraria 

Resident Contracts 

6
Resident Honorariums 

22

Resident Led Groups Supported by The Storefront

1,046 residents were engaged in Resident-Led groups, 
including  Sports 4 Change, Youth Zone Learning Space, ACEY, 

Hanging at the Hub, ROSE Gardeners

Community Health Video

The video, “East 
Scarborough Together 
against COVID19” 
was created by East 
Scarborough community 
voices on COVID-19 to 
share information about 
local support in place.

The video was shared on 
social media, through 
WhatsApp, in KGO 
Updates newsletter, 
and by local elected 
representatives in their 
newsletters for a total of 
430 combined views.

“ First, I want to thank you for providing NCFST with the opportunity 
to take part in the community garden at East Scarborough 
Storefront. Even though we weren’t able to use the garden 
for community programming as we had initially hoped due 
to COVID restrictions, I was still able to grow a very successful 
garden and harvest plenty of herbs & vegetables that were 
provided to our community members through our food hamper 
support program over the last few months. The garden was 
a treat to look after during lockdown and for myself as a 
fi rst-time gardener I learned a lot throughout the process, 
so chi-miigwetch (thank you very much) for the opportunity. 
We look forward to growing plenty of fresh produce and 
traditional medicines next year with help from our eager 
community members!”- Native Child and Family Services

SENSE OF AGENCY AND ABILITY TO INFLUENCE SYSTEMS
The Storefront supports the community’s sense of agency and ability to infl uence systems.

430
views

“ During ACEY meetings, 
our adult ally would check 
in with us and help us 
unpack what we were 
going through. It was a 
safe and comfortable 
space to communicate 
with others and talk about 
whatever’s on your mind.”

“ So thankful that you 
advocated for this to 
happen Maddy and 
that The Storefront ran 
with it. It is this kind of 
synergy and symbiotic 
relationship that moves 
a community forward.” 



We convened people in the community as a way to work together and build off each other’s knowledge.

Peer-to-Peer Supported Sessions

145 residents were engaged in peer-to-peer supports over 35 sessions

Working Together in the Community

We attended 6 events as speakers to share knowledge  
about who we are, our purpose and our approach.

Scarborough Business Association Cyber Breakfast, TEQ LIP Bridging Conference,  
CCS Employment Resource Day, ACEY - Rising Up: Youth Taking the Lead Conference,  
Strategic Volunteering, The Storefront Spotlight Series

We convened and facilitated 16 meetings

Pathways to Possibilities, SCENE, ABC Life Literacy, Native Child & Family Services,  
Scarborough Health Network, Building Up and other meetings with resident leaders and partner 
agencies on community matters related to the future of sports, food, post-pandemic collaboration 

We participated and collaborated in 120 meetings  
lead by others in the community

South Scarborough Cluster,  Toronto East Quadrant - Local Immigration Partnership,  
West Hill Safety Network Meetings, Woburn Local Planning Table Meetings, E-Team,  
University of Toronto - Scarborough Campus, Scarborough Centre for Healthy Communities,  
Student Leadership, Youth Empowerment Network, South Scarborough Youth Action Group, Learning 
Centre Three Conversations and  other meetings with resident leaders and partner agencies on 
community matters related to the future of sports, food, post-pandemic collaboration = 13 groups

Digital Access

The distribution of the 100 Hotspots loaned to residents was made possible 
through network weaving with resident leaders, Emmanuel Life Management 
Centre food bank, Orton Park grassroots food bank, Native Child & Family 
Services, KGO Adult Literacy Program and other local organizers.

CAPACITY TO SHARE KNOWLEDGE AND WORK TOGETHER 
The Storefront creates space to share knowledge and work together.

“ Macy came to Canada as a Conventional Refugee with the 
hope of settling as quickly as possible. She decided to register 
with the Community Resilience E-Support program in September 
2020, a peer-to-peer support group aimed for people receiving 
Ontario Works and with the intention of reducing social isolation 
and increasing confidence. With an outgoing personality, along 
with being compassionate and a good listener, Macy dived 
enthusiastically into the program, learning much about the 
available supports available for newcomers and connecting 
well with her peers. During this time, Macy was gaining more 
confidence in herself that she started sharing her baked goods 
and cooked food with friends and neighbours. The feedback 
provided by others, along with the renewed belief in her abilities, 
Macy started catering food services and is now on her way to 
becoming an entrepreneur.  The business is doing well and Macy 
does not require financial support from Ontario Works. Macy 
has made a point of expressing appreciation to The Storefront’s 
support in her success.”

The Scarborough Business Association’s vlog series showcases how businesses and organizations in Scarborough have 
responded to the COVID-19 pandemic. The Storefront’s digital access and food access activities were highlighted in the 
Scarborough Business Association’s vlog about The Storefront’s response to the COVID-19 pandemic.

Watch the video at scarboroughbusinessassociation.com/celebrate-business



Food Systems

In collaboration with 5N2 Kitchens, 
Feed it Forward, among other 
grassroot groups, resident leaders 
and local residents, a support 
network was established that 
provided over 3,000 meals in KGO.

Large 
Food Boxes

420

Prepared 
Individual Meals

936

Non-perishable 
Food Bags

312
With 92 families on the food delivery list, approximately 276 unique individuals
were provided with healthy and culturally appropriate food.

AMPLIFYING 
THE COMMUNITY 
BUILDING WORK 
OF RESIDENT LEADERS
When Resident Leaders were 
asked, “What role has The 
Storefront had in supporting the 
purpose of your overall work? 
What role has The Storefront had in 
supporting your impact in the community?” the responses noted 
the following ways in which we have supported others in their 
community building efforts and worked together:

X Shared connections in the community

X  How to facilitate and make learning useful and meaningful 

X Promoted events on social media

X  Supported resident leaders with staying 
focused and accountable

X  Shared knowledge, expertise and experiences 
with facilitating conversations and navigating 
community dynamics

X Connected resident leaders to training opportunities 

X Provided technical support with moving to online platforms

X Navigated sources of funding, insurance, etc.

X Supported resident leaders with developing plans of action

X Provided an emotional, human connection

“ Hi My name is Dave Madder and I am a volunteer for the food 
drop off every Thursday. We meet at The Storefront, and distribute 
meals to the seniors in the K.G.O. area. This is a great way for us 
to contact and visit our area residents with a hot meal. They all 
look forward to seeing us, and hopefully we can expand this 
great service and continue supporting our residents.Thank you!”
- Dave Madder

CAPACITY TO SHARE KNOWLEDGE AND WORK TOGETHER (continued)

3,000
meals

“ How to navigate 
a raw and more 
intense situation”

“ Since the food distribution 
program began it has 
become a source of 
relief to many low income 
families and seniors who 
look forward to receiving 
the meals every Thursdays.
Thanks for your support!” - 
Daphney

“ I would like to take this time to thank 
you wonderful people for being so 
warm and giving during the covid 19 
pandemic.  I look forward to seeing 
the nice people on Thursdays with 
a nice warm meal. I shared with my 
neighbours and now they are on the 
list to get meals for their family too.  
Thank you to the volunteers. 
This warms my heart.” - Esme

“ I’m always welcomed upon 
entering the building where at 
least 3 staff members will say 
hello, lead the way to where 
our meeting is being held and 
openly share information”



DONORS AS COMMUNITY BUILDERS
This past year we experienced an increase in donations from community 
builders who care about KGO and give to see the community thrive.

THANK YOU TO ALL OUR DONORS!
Aidan Mitchelmore
Alice Priestley
Barbara Russell 
Bart Velthuizen 
Benjamin Hoff
Bill Baker
Brendan Ing 
Bruce Kidd 
Canada Helps Canadon
Canadian Online Giving 
Foundation 
Catherine Lake 
Christine Bonnemaison
Church of the Holy Trinity 
(Guildwood) 
Compugen Finance Inc 
Desiree Liu
Donald Smith
Emily MacNintch
Felipe Ibarra 
Frances Bartlett 
Gillian Mason
Glenn Cockwell
Ian Daly
Investors Group Financial 
Services Inc. 
Jacqueline Sawchuk 
Jaime Elliott-Ngugi
Jaime Klein
Jean Lewis 
Jim Weir
John Mason
John Viengkone

Laurie Paquin
Lee Farnell
Linda Petsinis 
Louise Grummitt 
Margaret Dickson
Margaret Gilmour 
Mark Frimpong
Melissa Daly-Buajitti 
Millie Tavener 
Neil Neblett
Paliare Roland Rosenberg 
Rothstein LLP 
Patty Fleming
Peter and Sherry Mikelic 
Prime Audio Video 
Robert Burridge 
Rotary Club of North 
Scarborough Foundation
Sahar Vermezyari 
Susan Phillips 
Susan Welch 
Susannah Bunce 
The Northpine Foundation 
The Peter Gilgan Foundation 
Traction On Demand 
Vivian Yeung 
Warren Galligos
West Hill United Church 
William R Walker 
Zahra Ebrahim 
And many other 
anonymous donors.

FUNDERS AS PARTNERS
Through our relationship and community building work, a funder has 
noted an increased understanding of the East Scarborough context and 
an improved capacity to build local community-based strategies.

THANK YOU TO ALL OUR FUNDERS!
Citizenship and Immigration 
Canada
City of Toronto 
Community Foundations of 
Canada
Employment and Social 
Development Canada 
George Cedric Metcalf Charitable 
Foundation 
Government of Canada

Kiwanis Club of Toronto Foundation
Ministry of Labour, Training and Skills 
Development
Ontario Trillium Foundation 
Sarnia Community Foundation 
Scarborough Women’s Centre 
The Northpine Foundation
United Way of Greater Toronto

“ Our relationship (with The Storefront) has been a way for us 
to increase our knowledge about the community in which 
one of our sites is located.” - Donor

“ It helps to have a partner who understands the community 
so that we can call you up when we have a question or 
want to understand something better about how to 
get things done in the community.” - Donor

“ East Scarborough Storefront has enabled us to 
pressure test theories in practice and to also inform 
how long strategy takes in real time (along with 
how essential it is to have patience capital); 
it takes time to move through systems especially 
when they are relationship based.” - Funder

East Scarborough Storefront
 4040 Lawrence Ave E. | Scarborough, ON M1E 2R2 | 416-208-9889

Discover more at thestorefront.org

Source: Data Blitz: Funders & Institutional Players


